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12th June 2026 

 
Dear Parents, 
 

From September 2026, school meals at Bury will be provided by ISS Education, who are taking 
over from Chartwells as part of a new West Sussex County Council contract.  
 
ISS will be bringing exciting new menus and a brand new online ordering system to make 
managing school meals easier than ever for families. Great news on price too, meals will be 
just £2.95 per day, which is 25p less than the current charge. If you think you may be eligible 
for Free School Meals then check the WSCC website and apply 
today www.westsussex.gov.uk/education-children-and-families/schools-and-colleges/free-
school-meals/. 
 
To find out more about what's coming, including menus and how the new ordering system will 
work, visit www.feedwestsussex.co.uk. 
 

ISS are holding roadshows at schools across West Sussex, please see the attachment for 
locations and dates. Please note food samples will be offered on a first-come, first-served 
basis- so we encourage families to arrive promptly to avoid missing out. 
 
The current Chartwells/Parentpay system will remain in place until the end of term. Please 
ensure that if you have a balance in Parentpay it is used or claimed back before the end of 
term. 
 

If you have any questions in the meantime, please contact the school office. 
 
Yours sincerely, 
 
 
Mrs Clark 
School Business Manager 
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