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Headteacher: Mr T Moore, B.Ed (Hons) NPQH www.bury.w-sussex.sch.uk
Email: office@bury.school
Tel: 01798 831502	

10th July 2026
Dear Parents,

Following on from the letter sent on 12th June, our school meal provider will change from 1st September. ISS will replace Chartwells and provide nutritious hot meals through their ‘FEED’ programme. 
You will be contacted directly by ISS with an invitation to register for the Kanpla app for food ordering. Attached to this email is an example of what this invitation will look like, please look out for it within the next week. Food ordering will be available for parents in August. Please click this link How to Set Up Your FEED Account if you need help to set up your FEED account. 
Placing orders
Once registered, you will be able to browse the menu and place meal orders directly through the app or web portal. We would encourage parents to set up their account and place their first order as early as possible once ordering is live, to help make sure the start of term runs smoothly for everyone.
A few features worth knowing about: 
1. Parents can order for the whole term in one go, or set recurring or default orders, such as a vegetarian meal four days a week and a packed lunch on Monday’s.
1. Auto top-up can be switched on so the account balance is topped up automatically when it runs low.
1. Multiple children can be managed under one parent account, even across different schools and year groups.
1. Invitations will be sent to parents before the end of term.
1. Parents will then be able to order food via the FEED app in August. 
One important point worth highlighting: orders can be placed or cancelled, up until 9am on the day, so children can still have a school meal even if the order is placed that morning. If your child normally has a packed lunch I would still encourage you to set yourself up with an account so that you can place last minute orders at the school gate if need be (eg. for a forgotten lunchbox). 
The Autumn and Winter menu is a 3-week menu cycle starting in September, copy attached and can also be found on www.feedwestsussex.co.uk. 

If you have any problems at all you can contact ISS directly via the ‘contact us’ section on the www.feedwestsussex.co.uk website.

[bookmark: _GoBack]As highlighted previously I urge you to clear any credit from your Parentpay account before the end of term as access may be lost past this date. Currently, our parent body collectively has £570 credit to be claimed. If you have any debt please arrange to clear that.

Yours faithfully,
Mrs Clark
Westburton Lane, Bury, Pulborough, West Sussex, RH20 1HB
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